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President’s Message

“Developing the Leader in You”

Silver Knight Award
Ceremony

“Appreciation is a wonderful thing. It makes what is
excellent in others belong to us as well.’

Voltaire

As we come to the close of the 2007-2008 NMA year,
we would like to extend a special thanks to all of the
NMA membership and especially to the NMA Board
of Directors for your commitment and support for the
last two years. We genuinely appreciate each and
every one of you.

These past couple of years have been truly

successful for our NMA Chapter. We have:

e sustained good numbers with our membership
count,

e produced a variety of popular training programs
and professional development courses,

o awarded the Silver Knight of Management Award
to two prominent individuals on campus for their
extraordinary leadership,

e partnered with the Harbor-UCLA Blood Bank to
coordinate a noteworthy blood drive, and

e continued to succeed in the area of fund raising to
sustain our chapter.

What a great team we have had!

We also wish to extend best wishes and our support
to Bill Warren, our new NMA President for 2008-09.
We are confident that Bill will do an outstanding job in
leading the Chapter for the upcoming year.

With appreciation,

Cynthia M. Oliver & Calvin Kwan
Co-Presidents

The Silver Knight is the highest award NMA chapters
can bestow upon an outstanding executive. The
recipient must be one whose example has stimulated
and inspired the organization. one who regularly
applies the principles of the Association's Code of
Ethics in his/her daily work and contributes toward
the achievements of Association objectives. The
individual should is one who, in business, community,
and industrial life, has demonstrated the highest
gualities of leadership, and is well-known for efforts
toward preservation of the American Enterprise
System.

On June 3rd, the Harbor-UCLA Medical Center
chapter of the NMA proudly presented this award to

Miguel Ortiz-Marroquin,
Interim CEO, Harbor-UCLA Medical Center

The award was presented by Dr. William Stringer,
2007’s Silver Knight Recipient.

(Continued on page 2)
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Silver Knight Award Ceremony, continued

Additional awardees included:

Leadership Award:
Nettie Nelms

Director, Sponsored Projects Accounting/
Internal Auditor,
Los Angeles Biomedical Research Institute

The award was presented by Ken Trevette.

Past President’s Award:

Christopl‘ler Eke

Controller, Medical Foundation, Inc.

Presentation was made by Mack Oliver. Mr. Eke
was unable to attend the awards ceremony, and
will receive his award at the next NMA meeting.

Frank J. De Santis Management
Achievement Awards:

Pam Shea,

Administrator, Department of Pediatrics,
Harbor-UCLA Medical Center

Dawn Flores ,
Assistant Hospital Administrator,
Harbor-UCLA Medical Center

The awards were presented by
Frank De Santis and Wes Kamikawa
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Harbor-UCLA Medical Center Chapter
National Management Association

Presents

John R. Marshall, MD

Professor of Obstetrics and Gynecology

Life Lessons Learned
While Hiking in Slot Canyons

Tuesday, July 1%, 2008
12:00 noon
Parlow Auditorium

Please join us for this special event!

In the first of a series of talks and presentations by
powerful and influential campus leaders,
Dr. Marshall shares his inspiring and oftentimes
humorous life lessons

Since food is not allowed in the auditorium,
cookies and punch will be available outside the
auditorium before and after the event.

RSVP not required for this event
Questions to Bill Warren at
BWarren@LABioMed.org or x3711

NMmA BECOME

The NMA summer membership drive
for the 2008/2009 fiscal year has
begun...

Renewals are due on July 1. The cost for
membership is $50 annually.

Please contact Eileen Mosler at x8284, or
emosler@LABioMed.org for a new membership

or renewal form.

Watch for the flier:

The NMA new Board
Installation Luncheon will be
held on August 5th in the
Assembly room at the Harbor-
UCLA Medical Center.
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Words to Live By:

"Live as if you were to die tomorrow.
Learn as if you were to live forever."

- Gandhi

Statement of Principles

NMA is dedicated to managerial excellence, personal and professional growth, and leadership
development. The following principles identify NMA’'s core beliefs and provide the basis for the
Association’s Mission Statement.
¢ We believe in the highest standards of personal and organizational integrity and respect for the
individual.
e We believe in lifelong learning, continuous improvement, and the development of a workforce
capable of sustaining a competitive posture in the global economy.
¢ We believe management is a creative, dynamic, and essential process enabling people to achieve
personal and organizational objectives.
e We believe that managerial responsibility is shared among all individuals at all levels of the
organization and that leadership is critical to management success.
e We believe that individuals and organizations have a community and civic responsibility.

The NMA Leadership Model
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Mission Statement I

The mission of the NMA is to provide
management and leadership development
opportunities and related chapter activities
which meet the needs of the members and
contribute to the effectiveness of sponsoring
organizations.

Vision Statement I

NMA is the recognized worldwide partnership of
people and businesses inspiring outstanding
leadership, and cultivating highly productive
workplaces.

402 Harbor-UCLA
Medical Center Chapter
Harbor-UCLA Medical Center
1100 West Carson Street
Torrance, CA 90500

Phone: 310-222-3711
Contact: Bill Warren,
Membership Secretary
E-mail: bwarren@Ilabiomed.org
Website: www.nmal.org

NMA Fiscal Year 2007/2008
Board of Directors

“The opportunities for personal and
professional development are unlimited:

one needs only to participate.”

Charles E Kettering,
NMA Founder

Cynthia Moore-Oliver & Calvin Kwan
President: Co-Chair

Nettie Nelms & Amy Teixeira
First Vice President: Co-Chair

Dennis Campos & Dawn Flores de Ramirez
Second Vice President: Co-Chair

Bill Warren & Eileen Mosler
Membership Secretary: Co-Chair

Pam Shea
Corresponding Secretary

Christopher Eke
Treasurer

Annie McCary & Jim Keen
Editors: Co-Chair

Pam Shea
Booster Chairperson

Wes Kamikawa
Ways and Means

Pam Shea
Past President

Members at Large:

Claudia Alarcon
Susan Alvarado
Dana Denis
Ellen Di Giampaolo
Stewart Laidlaw
Gloria Love
Shirley Smith
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